
Peace of Mind 
for Parents in 
Phone Free 
Schools
Phone free schools can bring real benefits for focus, 
wellbeing, and learning. But for many parents, one 
concern remains: if my child needs to contact me 
during the school day, how will they do it?

My home Call  keeps you connected
It is a secure communication platform designed to support phone free schools by allowing children 
to contact their parent, guardian, or other trusted adult from a borrowed smartphone, tablet, or 
school kiosk when they need to share something important.

Built for Phone Free Schools
My Home Call is designed to work alongside school phone policies, not against them.

It gives schools a secure and controlled way to support students who may need to contact home 
during the school day in situations such as:

Being late or delayed

Forgetting PE kit, lunch, or another important item

Feeling unwell

Changes to collection arrangements

Missing transport

Feeling upset or needing reassurance

Rather than relying on unrestricted phone access,

My Home Call provides a purpose built route for important 
school day communication.



How It Works

The parent or guardian 
sets up the account

A parent or guardian creates 
the child’s secure profile and 
manages their trusted 
contacts via the My Home 
Call app.

The child identifies 
themselves when needed

If they need to make contact 
during the school day, they 
use a borrowed device or 
school kiosk, go to the My 
Home Call website, enter 
their name, and complete a 
quick and secure facial scan.

Secure contact is made

Once identified, they can 
send a pre-written message 
or make a short call to a 
saved contact, without 
exposing personal phone 
numbers.

Why Parents Value It
Supports phone free learning
Children can benefit from a more focused and less distracting school environment without needing a 
personal phone on them during the day.

Keeps communication open when it matters
Parents know there is still a secure and practical way for their child to get in touch during the school day.

Simple and accessible
There is no need for the child to remember numbers, 
carry a phone, or download anything onto the device 
they are using.

An Added Benefit 
Beyond School

Safeguarding and Security
My Home Call is designed with clear safeguards to 
make sure it is used appropriately within a school 
setting.

My Home Call supports phone free 
schools, but it also gives families 
reassurance beyond the school day. If your 
child’s phone is flat, forgotten, lost or 
stolen, they can still contact home securely 
using any available borrowed device. It is a 
simple extra layer of safety when they 
need it most.

1 Pre-written messages only

There is no free-text messaging, helping 
prevent misuse.

2 Time-limited calls
Calls are kept short to support purposeful 
communication.

Visit us at:


www.myhomecall.com3 Encrypted contact routing
Personal contact details are protected and 
never displayed publicly on the device being 
used.

For school enquiries:


hello@myhomecall.com


